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ABSTRACT 

Nowadays, English is considered as an international language all over the 

world. If students are good at English, they can improve their opportunities to broaden 

knowledge, and get well-paid jobs in the future. However, out of the four language 

skills, speaking is considered as the most important but difficult aspect to master. 

This study was conducted to find out the major factors that prevent the students from 

achieving good English speaking skills. The study was carried out at Van hoa I High 

School, Thai Nguyen City, Vietnam. The participants of the research were 51 grade 

10th students and 6 English teachers at this school. The researcher aimed to a) explore 

the learners’ speaking problems; b) find out the main factors causing them; c) give 

out some useful and effective suggestions for the learners, teachers and school to 

improve the students’ oral skills. In order to fulfill those purposes, questionnaires, 

interviews and observations were used as the main research instrument to collect data. 

The findings proved that there were two main kinds of factors that affected the 

learners’ speaking skills called internal factors and external factors. The internal ones 

related to the factors coming from the students themselves, such as anxiety, lack of 

self-confidence. Meanwhile, the external factors were from the outside aspects which 

were mainly about the linguistic factors like lack of vocabulary, poor grammar, and 

weak pronunciation. Additionally, the study also suggested some recommendations 

to improve the learners’ oral skills. For example, in order to minimum the impact of 

grammatical mistakes to their speaking performance, the learners should outline what 

sentence structures, tenses and other aspects of grammar they would need for their 

speech before speaking or teachers should balance the time on the importance of 

teaching speaking skills and other language skills as well as grammar.   
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